OPIEHTOBHUM NEPEJIIK ITUTAHD,
IO BUHOCATBHCSA HA ®PAXOBE BUITPOBYBAHHA

3 mucnumiainn «OCHOBH MEHEIKMEHTY»

1. CyTbh NOHATTS «KMEHEIKMEHT.

2. Ilonarta «venemxMeHT». CHIBBITHOIICHHS TOHSTH «IIANPUEMELBY,
«MEHEJIKEPY, «CIEIIaTICT.

3. CriBBIIHOUICHHS MOHATh «MEHEIPKMEHT» 1 «yTIPaBIIHHS.

4. CyTHICTb 1 O3HaKHU OpraHizarii.

5. Po3nopin npairi B oprasi3ariii.

6. CyTHICTb pO3MOJILITY IpAlli.

7. CyTHICTb Ta BUJH TJIAHYBaHHS.

8. [IToBHOBa)KE€HHS, B1AMOBIIAILHICTD, JACIETyBAaHHS.

9. INopsanok ckiaganHs O13HEC-TIaHy

10.TToHsTTS «PYHKIIIA OpraHi3allii» y MEHEKMEHTI.

11.0608B’s13kM Ta TOBHOBAXKEHHS, iX CYTHICTb.

12.TToHATTS Ta BUIM MOTHBAILII].

13.ExoHOMIYHI Ta HEEKOHOMIYHI CTUMYJIH.

14. Tepapxii motped A. Macoy.

15.CyTHICTh, OCHOBHI €JIEMEHTH 1 3aBAaHHS KOHTPOJIIO.

16. TToTounuit Ta momnepeHiil KOHTPOITb.

17. CyTHICTh 1 OCHOBHI 3aBJIaHHSI M1JICYMKOBOTO KOHTPOJIIO

18.PerymoBaHHS sIK QYHKITISI MEHETKMEHTY.

19. CyTHicTh yNpaBIiHCHKUX PIIICHb.

20.KomyHikamii gk CcHolydyHuUW mporec y MeHemkMeHTi. [lonartsa
«KOMYHIKaIID».

21.1lInsxu  momoNiaHHS  KOMYHIKAIiiHUX ~ IIyMiB  (TEpemikoj) B
MI>KOCOOMCTICHOMY Ta JIJIOBOMY CITIJIKYBaHHI.

22.TinoBi neperoBopu. Ctparerii mpoOBeICHHS TEPErOBOPIB.

23.11puitomu BeJieHHS IEPETOBOPIB.

24 .Hapanu Ta npaBuiia ix IpOBEICHHS.

25.1Tpupona nigepcrBa. CyTHICTD MOHSTTS «JT1JIEPCTBOY.

26.0OCHOBHI BIAMIHHOCTI M1 JIIJIEPOM 1 KEPIBHUKOM.

27.Dopmainbre migepctBo. HedopmansHe migepcTBo.

28.Bu3HaueHHs MOHSTTS «YIPABIIHCHKE PIICHHS.

29.1ToHATTA «KOH(MIIKT», IPUUUHUA KOH(IIIKTIB.

30.MeToau po3B’si3aHHS KOH(IIKTIB.

3 nucuumiainn «OCHOBM MapKETHHIY»

BuHMKHEHHS Ta OCHOBHI €Taly PO3BUTKY MapKETHHTY.
EBoutroI1is KOHIIETII MapKETHHTY.

[TpunIMTY, 1T, 3aBAaHHS Ta QYHKIlT MAPKETUHTY.
Knacudikariiss MapkeTHHTY.

OcHOBHI KaTeropii MApKETHUHTY Ta IX XapaKTEePUCTHKA.
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6. [loHATTS KOMILJIEKCY MApKETUHTY «4P» Ta «7P».

7. OcHOBHI cpepH 3aCTOCYBaHHS MapKETHHTY.

8. MakpocepenoBuilie Ta HOro BIUIMB HA MAPKETUHTOBY J1SUTbHICTb.

9. MikpocepeaoBullle oprasizaliii Ta Horo OCHOBH1 CKJIaJIOBI.

10.OcHOBHI eTanu MapKETUHTOBOTO JTOCTIKCHHS.

11.01iHKa KOH IOHKTYPH PUHKY.

12.0c00auBOCTI Ta METOIU MPOBEICHHS TOCIIKEHb KOHKPETHUX 00’ €KTIB.

13.Xapakrepuctuka HenudepeHIiiioBaHoro, Tu(epeHIiiioBaHOTO Ta
KOHIICHTPOBAHOT'O BapiaHTy OXOIUICHHS PUHKY.

14 TlpuHuunu Ta KpUTEpii CerMEHTallli pUHKIB.

15.TTomryk HOBUX Ta BUOIp LUTBOBUX CETMEHTIB PUHKY.

16.11o3uiionyBaHHs TOBapy Ha PUHKY.

17.CyTHICTb Ta CTPYKTypa MapKETUHI'OBOi TOBAPHOI MO TUKH.

18.PiBHi, knacudikailisi Ta MApKETUHTOBA KOHIICTIIiSl TOBApIB.

19.TToHsATTS PO TOBapHY MapKY, i THIIH.

20.CTBOpEHHS Ta BIPOBAKEHHS HA PUHOK HOBHX TOBapiB.

21.XapaKkTepucTrKa €TariB )KUTTEBOTO IIUKITY TOBapIB.

22.KOHKYpEHTOCIIPOMOKHICTh TOBapy, METOAM BU3HAYCHHS Ta CHCTEMa
MOKA3HHUKIB, IO 11 XapaKTePU3YIOTh.

23.IloHATTS TOBApHOTO ACOPTUMEHTY Ta HOMEHKIATYpH TOBapiB
NIJIPUEMCTBA i YIIPABIIHHSA HUMHU.

24.Buay miHOBOT MOMITUKY Ta I[IHOBUX CTpATETil.

25.CyTb, MeTOM Ta (QYHKI[IT MAPKETUHTOBOI MOJIITUKHA PO3MOILTY.

26.0OCHOBHI XapaKTEpUCTUKN KaHAJIB PO3MO/ILTY.

27.CyTHICTh MAPKETUHTOBOI TIOJITUKN KOMYHIKAITii.

28.0OCHOBHI eTleMEHTH KOMITJIEKCY MApPKETUHTOBUX KOMYHIKAIIii.

29.IIpocyBanHs TOBapy.

30.Po3pobka kKoMyHIKaIIITHOT MPOTPaMHU.

3 mucnumiainn «kETHka TiJI0BOro CHijIKyBaHH)

ETuka, ii 3mict. Kateropii eTuku.

Buau etukn. ETrka qijoBoro CHijiKkyBaHHS, i MpeIMeT Ta 3aBJIaHHS.
CrniikyBaHHS, HOro CyTh, METa Ta 3HAYEHHS Y KUTTEAISUIBHOCTI JTHOJEH.
Oco0aMBOCTI A1IOBOTO CIIJIKYBaHHS.

Krnacudikaris BUaiB CIUIKYBaHHS y IICUXOJIOTTI.

Crpyktypa cninkyBaHHs. CHiJIKyBaHHA K OOMIH 1HPOpPMALIELO.
PiBHI criJIKyBaHHSI: CIIIBPOOITHUIITBO Ta CYNEPHUITBO. TpaHcakiii.
CrnuiKkyBaHHS SIK CIIPUMMAaHHS Ta PO3YMIHHS OJIMH OJIHOTO.

. EdexTuBHICTH CHINIKYBaHHS.

10 CriocoOu MPOTUCTOSIHHS HETATUBHOMY BIUIHBY.

11.Tunu ciBpO3MOBHUKIB.

12.TIcuxosnoriuHi 6ap’epu y CIUIKYBaHHI.

13.BepbanbHe CIUIKYBaHHS, HOTO BUIM Ta XapaKTEPUCTHUKA.

14. KynbTypa MOBHU Ta MOBJIeHHS. KyJibTypa ciryXaHHs.
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15.OcHOBHI 3ac00H I1710BOTO CMHJIKYBaHHS.

16.{i10Be TUCTYBaHHS.

17.limoBe CHUIKyBaHHS TeJIe(OHOM.

18.HerepbOasibHi 3aCO0M CITIJIKYBaHHS.

19.Kynbrypa noBeninku daxiBig. ETHUHI KoeKcH.

20.Etuka croinryBaHHS «KE€PIBHUK — MIJJICTIIMINY, «ITIJETIHNH — KEPIBHUKY,
«CHIBPOOITHUK — CITIBPOOITHUK.

21 ETuuHi paBuUIia CIUIKYBAaHHS 31 CIIOKHUBAYaMHU.

22.ETuka criKyBaHHS 3 JIJIOBUMH MTApTHEPAMHU.

23.ETuka criiikyBaHHS 3 KOHKYPEHTaMHU.

24 ETy4HI TPUHILIUIN PEKIAMU.

25.ETtuka noBeninku (paxiBLs MMij] 4ac CHUIKYBAHHS 3 1HO3EMIISIMU.

26.0co0nMBOCTI JIIOBOTO CIUIKYBaHHA 3 1HO3EMISIMU: JIMCTYBaHHS,
oprasizailisi Ta MPOBEACHHS MEPETOBOPIB, CTUIII CIIJIKYBaHHS.

27.Etuka HeBepOaIbHOTO CIUIKYBAaHHS 3 1HO3EMISIMHU.

28.Imimx Ta #oOro OCHOBHI XapakTepUCTHKW. (OCHOBHI BHUMOTH [0
30BHIITHBOTO BUTJISATY (haxiBIIA.

29.1Tonsarta npo etuker. Bunu etukery. OcoONMBOCTI A1JIOBOTO €THUKETY.
[IpaBuna eTukery.

30.dinoBa atpulyTHKa, BI3UTHI KAPTKHU, OJIAPYHKH.



