OPIEHTOBHUM NEPEJIIK ITUTAHb,
1O BUHOCATBHCSA HA ®PAXOBE BUITPOBYBAHHSA

3 muconmting «OCHOBM MEHEIKMEHTY»
. CyTb NOHATTA «MEHEIHKMEHT.
. [lonsaTTs «menemxmenT». CiBBIIHOIIEHHS OHATh «ITIANPUEMELBY, KMEHEIKEPY,
«CTIELATICT).
. CIiBBITHOIIEHHS MMOHSITh «MEHEKMEHT) 1 «yIPABIIHHS.
. CyTHICTb 1 O3HaKH OpraHizarii.
. Po3moain npaiii B opraxizaiiii.
. CyTHICTb pO3MOIITY Hparii.
. CyTHICTh Ta BUJIU TIJITAHYBaHHS.
. [ToBHOBa>X€HHS, BiIMOBIIANIbHICTD, JEIETyBAaHHSI.
. Hopsanok cknananus 6i3Hec-MIIaHy
10. IonsaTTa «pYyHKIIS OpraHi3aiii y MEHEHKMEHTI.
11. O60B’s13kU Ta MOBHOBAKEHHS, IX CyTHICTb.
12. TloHATTS Ta BUIW MOTHBAILI].
13. ExoHOMIYH1 Ta HEEKOHOMIYH1 CTUMYJIH.
14. Tepapxii notped A. Macioy.
15. CyTHICTb, OCHOBHI €JIECMEHTH 1 3aBJaHHS KOHTPOJIIO.
16. IloTouHuii Ta MonepeHIi KOHTPOJIb.
17. CyTHICTb 1 OCHOBHI 3aBJaHHS I11JICYMKOBOTO KOHTPOJIIO
18. PerymtoBaHHs SIK PYHKIIIS MEHEKMEHTY.
19. CyTHICTH yIpaBIiHCHKHUX PILLIEHb.
20.KomyHikartlii SIK CIOJIy4HUN MTPOLEC Y MEHEIKMEHTI. [IOHATTS «KoMyHIKaLii».
21.1lInsaxu mooIaHHs KOMYHIKAIMHUX IIyMiB (IEPELIKOa) B MIXOCOOUCTICHOMY Ta
JII0BOMY CH1JIKYBaHHI.
22. linosi neperoBopu. CtpaTerii MpoBeIeHHs IEPErOBOPIB.
23. [IpuitoMu BeACHHS MEPETOBOPIB.
24. Hapaau Ta npaBuiia ix NpOBEIEHHS.
25. Ilpuponaa nigepctBa. CyTHICTh TIOHSTTS «JI1JEPCTBOY.
26. OCHOBHI BIIMIHHOCT1 M1X JIIZIEPOM 1 KEPIBHUKOM.
27. ®opmaibHe ninepctBo. HegopmanbHe migepcTBo.
28. BuzHaueHHS MOHATTS «YNPABIIHCHKE PIILICHHD.
29. IloHATTA «KOHQIIKT», TPUIMHU KOHQITIKTIB.
30. MeTonu po3B’si3aHHS KOH(IIIKTIB.
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3 mucommiainn «OCHOBY MapKeTHHIY»

. BUHUKHEHHS Ta OCHOBHI1 €Tanu PO3BUTKY MapKETUHTY.

. EBoJTIOI11s1 KOHIIETIIIIM MapKETUHTY.

. [Ipunmuny, i, 3aBaaHHsa Ta PyHKIIT MapKETUHTY.

. Knacudixkaiiiss MapkeTHHTY.

. OCHOBHI KaTeropii MapKeTUHIY Ta iX XapaKTepUCTHKA.

. I[IoHATTS KOMIUIEKCY MapKEeTUHTY «4P» Ta «7P».

. OcHOBHI cpepy 3aCTOCYBaHHSI MAPKETHHTY.

. MakpocepenoBulile Ta HOro BIUIMB HA MAPKETHUHTOBY J1SUTbHICTb.

MikpocepeaoBuilie Oprasizaiiii Ta Horo OCHOBHI CKJIaJIOBI.

. OCHOBHI eTanu MapKETUHTOBOTO JTOCIIIKCHHS.

. O1iHKa KOH IOHKTYPU PUHKY.

. Oco0narBOCTI Ta METOAM MPOBEACHHA JOCTIIKEHb KOHKPETHUX 00’ €KTIB.
. XapakTepucTuka HeudepeHIiioBaHoro, nudepeHIiioBaHOro
KOHIICHTPOBAHOTO BapiaHTy OXOIUICHHS PHHKY.

[TpuHIMIM Ta KpUTEPli CerMEHTAIllld PUHKIB.

[Tormyk HOBHUX Ta BUOIp IIJILOBUX CETMEHTIB PUHKY.

[To3urtionyBaHHs TOBapy Ha PUHKY.

CyTHICTh Ta CTPYKTypa MapKETHHTOBOI TOBAPHOT MOJTITHKH.

PiBHi1, knacudikariis Ta MApKETHHTOBA KOHIICTIIIISI TOBAPIiB.

[IoHATTS PO TOBAapHY MapKy, il TUIH.

CTBOpEHHS Ta BIPOBAKEHHS Ha PUHOK HOBUX TOBApIB.
XapakTepucTUKa eTamiB )KUTTEBOTO LIUKITY TOBAPIB.

1110 11 XapaKTepU3yroTh.

yIpaBIiHHS HUMH.

Buu 111HOBOT MOJIITHKY Ta IIHOBUX CTpaTETiH.

CyTb, MeTOIM Ta PYHKIIIT MAPKETUHTOBOI MOJITHKH PO3MOLTY.
OCHOBHI XapaKTEPUCTUKHU KaHAJIIB PO3MOJILITY.

CyTHICTh MAPKETHUHTOBOI MOJIITUKYA KOMYHIKaIIiil.

OCHOBHI €7IeMEHTH KOMIUJICKCY MapKETHHTOBUX KOMYHIKaIIii.
[TpocyBanHs TOBapy.

Po3poOka koMyHIKalIiHOT MpOrpamH.

Ta

KoHKypeHTOCTIPOMOXKHICTh TOBApY, METOAM BU3HAUYCHHSI Ta CUCTEMA MTOKA3HUKIB,

[ToHATTS TOBapHOTO ACOPTMMEHTY Ta HOMEHKJIATYpHU TOBapiB MiANPUEMCTBA U
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3 mucommiinn «ETnka AiJI0BOro cmijikyBaHHs»

. Eruka, ii 3mict. Kateropii eTuku.

. Bugu etuku. ETuka nijioBoro CiijikyBaHHS, 1i IpeAMET Ta 3aBJaHHS.

. CnikyBaHHs, HOTO CyTh, ME€Ta Ta 3HAYEHHS Y KUTTEAISTILHOCTI JIFOJICH.
. Oco0aMBOCTI IJIOBOTO CHIIKYBaHHS.

. Knacudixkariist BUiB CIIIJIKYBaHHS y TICUXOJIOTI.

. Ctpyktypa crinkyBaHHs. CIiIKyBaHHS SIK 0OMiH 1H(OpMaIi€lo.

. PiBHI criikyBaHHS: CIIBPOOITHUIITBO Ta CYMEPHUIITBO. TpaHCaKITLii.

. CrinikyBaHHS SIK CIIPUIMaHHS Ta PO3YMIHHS OJIMH OJTHOTO.

EdexTuBHICTh CIIKYBaHHS.

. CnocoOu mpOTUCTOSIHHST HETATUBHOMY BILTUBY.

. Tunm crniBpO3MOBHUKIB.

. [lcuxonoriuni 6ap’epu y CUIKYBaHHI.

. BepbanbHe criinkyBaHHsI, HOTO BUIM Ta XapaKTEPUCTHKA.

. Kynbrypa MmoBu Ta MmoBneHHs. KynbpTypa ciyxaHHsl.

. OcHOBHI 3aC00M JIIJIOBOTO CIIKYBaHHS.

. JlinoBe nucTyBaHHS.

. JimoBe crijikyBaHHS TeJ1e(OHOM.

. Hesepb6anbHi 3acobu criijKyBaHHS.

. Kynbrypa noseninku axisus. ETuuni KogekcH.

. ETuka cmimyBaHHS «KEpIBHUK — MIAJETIUN», «HOUIETIHMA — KEpPIBHUKY,
«CIIBPOOITHUK — CHIBPOOITHHUK.

ETuuni npaBuia COiKyBaHHS 31 CLIOKUBAYaMHU.

ETuka crinkyBaHHS 3 AUIOBUMH ITapTHEPAMHU.

ETuka criikyBaHHS 3 KOHKYpPEHTaMHU.

ETnuni npuHIMnm pexiiamMu.

ETuka noBeainku (haxiBIy M1 Yac CIUJIKYBaHHS 3 THO3EMISIMH.

Oco06JMBOCTI A1JIOBOTO CHIJIKYBAaHHS 3 1HO3EMIISIMU: JTUCTYBaHHsI, OpraHizailis Ta
MIPOBEJICHHSI IEPETOBOPIB, CTUJII CITIKYBaHHS.

ETnka HeBepOaabHOTO CIUIKYBAHHS 3 IHO3EMIISIMHU.

IMimx Ta HWOro OCHOBHI XapakKTepUCTUKH. OCHOBHI BHUMOTH 1O 30BHIIIHBOTO
BUTJISITY (haxiBIIs.

[MonsitTra mpo eruker. Bumu etukery. OcobauBocTi AijoBoro etukery. [IpaBuna
CTUKETY.

. JlinoBa aTpuOyTHKa, BI3UTHI KapTKH, TOJJAPYHKH.






